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The Government of People’s Republic of Bangladesh 

Ministry of Water Resources  

Bangladesh Water Development Board 

Jamuna River Sustainable Management Project-1: Riverbank Protection and Riverbank Training (Component-1) 

Pani Bhaban, Level-4, 72 Green Road, Dhaka-1205. 

www.pani.bwdb.gov.bd 

Request for Expression of Interest (REOI) 

1.  Ministry Division Ministry of Water Resources 

2.  Agency Bangladesh Water Development Board 

3.  Name of Procuring Entity Project Director, Jamuna River Sustainable Management Project-1: 

Riverbank Protection and Riverbank Training (Component-1). 

4.  Name of Procuring Entity District Dhaka 

5.  Expression of Interest for Selection of Individual Consultant 

6.  EOI Ref. No. & Date 42.01.0000.036.14.001.24-86     Date: 15 December, 2024 
 

KEY INFORMATION 

7.  Procurement Method Selection of Individual Consultant (SIC) National 
 

FUNDING INFORMATION 

8.  Budget and Source of Funds GoB and EKN. 
 

PARTICULAR INFORMATION 

9.  Project Code 224396000 

10.  Project Name Jamuna River Sustainable Management Project-1: Riverbank Protection 

and Riverbank Training (Component-1) 

11.  EOI Closing Date and Time 08 January, 2025 before 03.00 pm 
 

INFORMATION FOR APPLICANT 

12.  Brief Description: (For detailed information on responsibilities, please go through the ToR section of SRFA which 

can be found at website of BWDB (www.pani.bwdb.gov.bd) and www.worldbank.org/en/country/Bangladesh 

13.  Name of the Post & Number: Package No: JARSMP-WDB-PMO-SD-11, Individual Local Social, 

Resettlement & Grievance Redress Mechanism (GRM) Specialist for PIU Support 
 

Contract Duration: The duration of the service is 384 (Three Hundred Eighty-Four) working days over a 

period of 32 (Thirty-Two) months intermittently (Average 12 (Twelve) working days per month) from the date 

of signing the contract. Possibility of extension of the service is subjected to DPP provision and satisfactory 

performance. 
 

Remuneration: Negotiable (Vat and Tax will be deducted as per govt. rules and regulations) 
 

Educational Qualification: Master’s Degree from any recognized university in Social Science or related fields. 

Higher Degree is preferable. 

 

Work Experience: 

• 15 years of working experience of which 10 years should substantially be related to Social Management 

Plans, Resettlement Action Plans, Field Level Consultation, Communication, Monitoring and Evaluation 

related services and Tribal People Plans as well as managing the implementation of those. 

• Previous successful engagement with and good Knowledge of CBOs, I/NGOs and civil society is desired. 

• Work experience with Government/Development Partner funded Projects and other relevant institutions 

will be an added advantage.  

• Skills in indicator development, data collection and analysis, data quality assessments, and Performance 

monitoring and reporting. Knowledge in designing and field-testing Surveys and other data collection 

instruments are required. 

• Experience in handling of web-based data and information management systems. 

 

Key Responsibilities:  
 

The services of the Social, Resettlement and Grievance Redress Mechanism (GRM) expert as Individual 

Consultant, among others, will include but not limited to the following: 

• Review and assess relevant socio-economic policies, acts and regulations and other legislative issues of the 

Government concerning the project implementation and relevant safeguard policies of World Bank. 

• Provide overall Support and guidance to the project team on social issues related to the project implementation 

especially on safeguards, gender and social inclusion. 

• Carry out social screening and assessment for project sites and consultations with communities. 
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• Prepare a manual for the Grievance Redress Mechanism (GRM) of the project. 

• Review and assess the existing Resettlement Action Plans (RAP), Land Acquisition Plans (LAP) and Tribal 

Peoples Plans (TPP) for the GoB and Development Partners (DP) funded projects and prepare a robust Action 

Plans for the project. 

• Prepare and implement a communication strategy, and communication plan to disseminate project information 

and gather feedback on the project design, component activities, expected impacts, garner feedback from 

affected communities on mitigation measures how best to incorporate those in the project and delivery of 

benefits, grievance mechanism and monitoring, among other things, through various communication tools. 

• Assess potential impacts on protected areas, cultural sites, cultural resources and religious areas.  

• Based on screening, site assessment and analysis of alternatives, community consultation results prepare 

appropriate site-specific safeguard documents and assist in implementation of the same under the project. 

• Assist the PIU and follow up closely on the set up, operationalization and functioning of the Grievance 

Redress Mechanism (GRM), design and monitoring mechanism for the GR and reporting back to PIU in a 

documented manner. 

• Assist to undertake implementation of communication plan and communications strategy. 

• Maintain adequate documentation of consultations, screenings, and safeguards plans prepared.  

• Develop indicators for monitoring and implementation of social safeguard documents, and provide regular 

monitoring and status report 

• Disseminate social safeguard documents in a manner understood by the community, and following the World 

Bank's disclosure policy. 

• Assist PIU in acquisition of land as well as resettlement and preparing compensation package (if required) as 

per the safeguard’s frameworks prepared. 

• Organize trainings, workshops, meetings and disseminate the outcomes through, reports, audio-visuals, web 

sites, emails etc. Organize national level consultations with major stakeholders and academia. 

• Provide support in internal communication through disseminating minutes of meetings, announcements, 

monitoring reports, updating the contents on regular basis. 

• Communicate with vendors, contractors, and consultants for necessary social compliances. 

• Evaluate social risks associated with floods, landslides, erosion, bank cutting and shifting channel in selecting 

location of monitoring points in collaboration with the wider feasibility team. 

• Willingness to undertake frequent field visits in different conditions is required.  

• Any other task assigned by the project director. 
 

PROCUREMENT ENTITY DETAIL 

14.  Name of the Official inviting EOI T. M. Rashidul Kabir 

15.  Designation of the official Inviting 

(EOI) 

Project Director (Superintending Engineer) 

16.  Address of the official Inviting EOI Jamuna River Sustainable Management Project-1: Riverbank Protection 

and Riverbank Training (Component-1), Pani Bhaban, Level - 4, Block 

H, Room No.417, BWDB, 72 Green Road, Dhaka-1205. 

 

17.  Contract Details of the Official Inviting 

EOI 

Tel: +8802-222230222, Mob: 01711157254 

E-mail: pd.jrsmpwdb@gmail.com 

Web: www.pani.bwdb.gov.bd 
 

18. The procuring entity reserves the right to accept or reject any or all the applications/ proposals and to the procurement 

process at any stage without showing any reason. 

19. No person will be considered eligible for the position violating Public Procurement Act 2006 (clause 28 or any other) or 

Public Procurement Rules 2008 (including all amendments), or any other regulation defined in any other law in 

Bangladesh. 

 

 

                    Sd/- 

T. M. Rashidul Kabir 

Project Director 

Jamuna River Sustainable Management Project-1: 

Riverbank Protection and Riverbank Training 

(Component-1). 

mailto:pd.jrsmpwdb@gmail.com

