Questionnaire for Government Satellite Users
[Please fill in the applicable portions only. Please state Not Applicable (NA) if so.
1.
Name of your organization: _________________________________________________

2.
Areas of responsibility:  ____________________________________________________ 
3.
Number of locations, facilities, assets and personnel through-out Bangladesh __________ 
4.
Number of locations, facilities, assets and personnel located in remote areas, with limited or no access to terrestrial communications infrastructure (fixed or mobile)? ___________
5.
Number of VSATs currently used? ___________________________________________

6.
Satellite bandwidth leased: from which satellite organization & on which satellite(s)? 

________________________________________________________________________

7.
Terrestrial bandwidth leased: How much and from which organization(s) incl. submarine cable? __________________________________________________________________

8.
Duration of contract for satellite bandwidth usage? _______________________________
9. 
10.
Duration of contract for terrestrial bandwidth usage? _____________________________
11. 

12.
Amount of satellite bandwidth leased for each band? 

a.
C band






: ___________________________

b. 
Ku band





: ___________________________


c.
Other Frequencies [ ______ ]
: ___________________________

13.
Annual lease cost of satellite bandwidth? 

a.
C band






: ___________________________


b. 
Ku band





: ___________________________


c.
Other Frequencies [ ______ ]
: ___________________________

14.
Annual amount of foreign currency spent on bandwidth leases? _____________________
15.
Total amount of satellite bandwidth used? ______________________________________ 
16.
Satellite bandwidth utilization (what applications)? ______________________________ 
17.
Do any of the facilities not have access to applications listed in (14) due to network access limitations? ________________________________________________________
18.
Do you have emergency backup for its critical communications, in case of terrestrial network disruption? _______________________________________________________
19. 
20.
How important to your organization are the following; 
· Interconnection of sites that are dispersed or located some distance from the high speed terrestrial infrastructure: (circle one); very important, somewhat important, not important 
· Guaranteed immediate availability of capacity; (circle one); very important, somewhat important, not important 
· Security (circle one); very important, somewhat important, not important 
· Reliability; (circle one); very important, somewhat important, not important 
· Cost efficiency; (circle one); very important, somewhat important, not important 
21.
Who makes the buying decisions within the organization? _________________________

How are purchasing decisions made (i.e. sole source, tender)? ______________________
22.
What is the source and annual budget for satellite services _________________________
23. Current monthly usage of voice communication (in minutes)? ______________________
24. Average cost per minute for voice traffic? ______________________________________
25.
Current monthly usage of data (in KBps/ MBps)? ________________________________
26. Average cost per month for data traffic? _______________________________________
27.
Projected demand of satellite bandwidth 

a.
For the next l years :


i.
C
Band






: _______________


ii.
Ku Band






: _______________


iii. Other Frequencies [ _________ ]
: _______________ 

b.
For the next 3 years :


i.
C
Band






: _______________



ii.
Ku Band






: _______________



iii. Other Frequencies [ _________ ]
: _______________ 


c.
For the next 5 years :


i.
C
Band






: _______________



ii.
Ku Band






: _______________



iii. Other Frequencies [ _________ ]
: _______________ 

28.
Annual anticipated growth rate of bandwidth usage? _____________________________
29.
List other requirements/conditional usage for Satellite? ___________________________
